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About the Contributors 

RACHAELK. ANDERSONis Director of the Arizona Health Sciences 
Library, University of Arizona in Tucson. She was formerly the 
Director of Columbia University’s Health Sciences Library where she 
was co-principal investigator of Columbia-Presbyterian Medical 
Center’s Integrated Academic Information Management System 
(IAIMS) project. Her 1989 lecture, “Reinventing the Medical 
Librarian” (published 1989 in Bulletin of the Medical Library 
Association, 77[0ctober], 323-331 and reprinted in Library Lit:  T h e  
Best of 1989)explored recruitment and attributes of librarians critical 
for restructuring the profession to meet current and future needs. 
She is currently a member of the National Library of Medicine’s 
Board of Regents. 
ELLEN G. DETLEFSEN is an Associate Professor, School of Library 
and Information Science, University of Pittsburgh. She holds joint 
appointments on the Core Faculty in the Women’s Studies Program, 
and on the Affiliated Faculty of the Section of Medical Informatics, 
University of Pittsburgh. Her teaching specialties are in medical and 
health sciences information, government information, and the 
management of special libraries and specialized information centers. 
Recent articles include reports on the results of a survey of MLS 
and MBA graduates of the University of Pittsburgh. Her current 
research interests are information seeking behaviors of health 
professionals and health care consumers, educational programs for 
information specialists, and salary and career issues for the feminized 
professions. 
LEIGH ESTABROOK is Dean and Professor, Graduate School of Library 
and Information Science, University of Illinois a t  Urbana-
Champaign. Her research focuses on the effect of technological change 
on the nature and structure of work. She also directs an interdis- 
ciplinary project on Scholarly Communication and Information 
Transfer in an Interdisciplinary Research Institute. Among her recent 
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publications are: “Job Satisfaction: Does Automation Make a 
Difference?” Journal of Library Administration (fall, 1990); “The 
Growth of the Profession,” College 6Research Libraries (May, 1989), 
287-296. Reprinted in The Best of Library Literature, 1989; and “Staff 
Attitudes-Conflicting Values” in Effective Access to Information: 
Conference Proceedings, Alphonse F. Trezza, ed. Boston, MA: G. K. 
Hall, 1989. Currently Dean Estabrook chairs the University of Illinois 
Campuswide Computer/Networking Committee and serves as a 
member of the Illinois State Library Advisory Committee. 
SHERRILYNNES. FULLER is Director of the Health Sciences Library 
and Information Center and Assistant Director of Libraries, 
University of Washington in Seattle. Ms. Fuller is co-principal 
investigator for an Integrated Academic Information Management 
System (IAIMS) planning project funded by the National Library 
of Medicine. Her areas of research include health sciences information 
evaluation and improved user inter faces for bibliographic database 
access. She received her MLS from Indiana University and the Ph.D. 
from the University of Southern California. 
PAULAT. KAUFMANis Dean of Libraries and Professor, University 
of Tennessee, Knoxville. She has written and spoken widely on public 
services, archiving electronic publications, scholarly com-
munications, preservation, and freedom of access to information. She 
also co-authored an analytical study of two decades of changes among 
ARL library directors. She has served on the boards of several 
organizations, including the Society for Scholarly Publications, 
SOLINET, and Reference Point. She holds an MLS from Columbia 
University and an MBA from the University of New Haven. 
LISAMASONis currently Legal Information Assistant, United Nations 
High Commission for Refugees in Washington, DC. She has an MLS 
from the Graduate School of Library and Information Science at 
the University of Illinois at Urbana-Champaign and a master’s in 
Sociology from the University of Texas at Austin. 
THERESA is currently adjunct professor and Westchester M YLONE 
Campus coordinator, Palmer School of Library and Information 
Science, Long Island University. Her research interests in organ- 
izational integration of library and computing services and personnel 
began in her previous role as a corporate information resource 
manager. 
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RUSSELLSHANK is University Librarian and Professor Emeritus, 
University of California, Los Angeles. Prior to his retirement, he 
was the Assistant Vice Chancellor for Library and Information 
Services Planning at UCLA. Among his various positions he has 
been Chief of Personnel of the Milwaukee Public Library and 
Assistant University Librarian with administrative responsibility for 
personnel administration at the University of California at Berkeley. 
He is past President of the American Library Association and of 
the Association of College and Research Libraries. He holds the MBA 
degree from the University of Wisconsin, and the DLS from Columbia 
University. He has been chair of the Personnel Administration Section 
of the American Library Association. 
THOMAS is University Librarian, University ofW. SHAUGHNESSY 
Minnesota’s Twin Cities Campus. He was previously Director of 
Libraries at the University of Missouri-Columbia and has held 
management positions at the University of Houston Libraries and 
Rutgers University. Dr. Shaughnessy has been active in ARL, ALA, 
and ACRL. He currently serves on the OCLC Users Council and 
has previously been a member of the RLG Board. His MLS is from 
the University of Pittsburgh and his Ph.D. is from Rutgers. He is 
the author of more than two dozen books and articles on library 
services and administration. 
JACK A. SIGGINSis currently an Academic Management Consultant. 
He has more than seventeen years of experience as a senior 
administrator in large academic research libraries, including ten years 
as Deputy University Librarian at Yale University. From 1989 to 1991, 
he chaired a committee which redesigned the classification, salary, 
and job evaluation structures for all of Yale’s 2,400managerial and 
professional staff including librarians. 
SARA SUELFLOW is a research assistant at the Graduate School of 
Library and Information Science, University of Illinois at Urbana- 
Champaign. 
MAUREENSULLIVANis an Organizational Development Consultant 
under contract to the Office of Management Services at the Association 
of Research Libraries. She previously was the personnel administrator 
for the libraries at Yale University and the University of Maryland. 
She has considerable experience as a workshop leader and 
management trainer. She is a well-known speaker on a variety of 
management and human resource development topics and their 
application to libraries. Ms. Sullivan is a past President of the Library 
CONTRIBUTORS 333 
Administration and Management Association. She currently chairs 
the American Library Association’s Minority Fellowship Advisory 
Board and the Office for Library Personnel Resources Advisory 
Committee. She is a co-author (with Robert Stueart) of Performance 
Analysis and Appraisal: A How-to-Do-it Manual for Librarians. 
MYRONSYWAKis Professor Emeritus, Palmer School of Library and 
Information Science (he retired in 1991). He received his M.S. in 
Library Science from Long Island University in 1966, his B.S. in 
History from C. W. Post College in 1964, a Ph.D. in Higher Education 
from New York University in 1977. 
ANNE WOODSWORTH, Dean of the Palmer School of Library and 
Information Science at Long Island University, New York, has a Ph.D. 
in higher education adminstration from the University of Pittsburgh, 
a master’s and bachelors degree in  Library Science and an 
undergraduate major in Fine Arts. For ten years of her career, Ms. 
Woodsworth was in charge of two research libraries. She was former 
personnel director for the Toronto Public Library and held 
management positions, such as head of Reference, at the University 
of Toronto. She is a former president of the Association of Research 
Libraries in the United States and the Canadian Association of 
Research Libraries. Ms. Woodsworth’s recent writing focuses on how 
technologies are altering information services, organizations, and 
work. Her most recent books are Patterns and Options for Managing 
Information Technology on Campus (American Library Association, 
1991) and Library Cooperation and Networking: A Basic Reader 
(Neal-Schuman, 1991). She is presently a member of the American 
Library Association’s Committee on Accreditation. 
MARY WYLY is Associate Librarian at The Newberry Library, has 
been active in Chicago area library organizations since 1976, and 
currently serves on the Board of Directors of the Chicago Library 
System. She writes and speaks on issues and developments in the 
administration of independent research libraries and is particularly 
interested in issues that deal with exhibitions, security, and public 
outreach programs. One of her articles, “Special Collections Security: 
Problems, Trends, and Consciousness” appeared in the Summer 1987 
issue of Library Trends. 
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